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THE CAPTAIN’S LOG
Second Edition

The second leg of AALS Flight 2-0-1-0 is near the end--what an enjoyable flight!

As reported at the Fall Business Meeting, your Executive Committee met on Saturday,
September 11, in Heber Springs for a weekend retreat (Fall meeting). Doris Compton, PP, PLS
so graciously opened her “home away from home” to us for the weekend. When we arrived on
Friday evening, we all relaxed, had dinner, and enjoyed visiting. Our meeting started early
Saturday morning, and we worked through the day, with a break for lunch, until we adjourned at
around 7:00 p.m. We worked on revising the Bylaws and Standing Rules. Compliance
Committee Chair, Linda Adair, PLS, had devoted an enormous amount of time on proposed
revisions prior to this working meeting. The revisions that were discussed are published in this
edition of The Informer, and the proposed revised Bylaws and proposed revised Standing Rules
are posted on the AALS website, www.aalsonline.org. Please take time to review all of these
proposed revisions, as they will be voted on at the Winter Business Meeting on January 15.
White County LSP presented their proposal for the AALS 2011 Annual Meeting, which was
approved by the EC. Fun and exciting things are in store for everyone who attends this very
special meeting. The next item on the agenda was the discussion of AALS sponsoring a
statewide charity. The charities presented by members, and discussed by the EC, were the
Candlelighters of Central Arkansas, Court Appointed Special Advocates (“CASA”), Arkansas
Children’s Hospital, Arkansas State Police and the Arkansas Access to Justice Commission.
The information explaining these organizations was distributed to members at the Fall Business
Meeting. | urge each member to take the time to review the information on these separate
charities. A vote will be taken on this issue during the Winter Business Meeting in January. The
Strategic Planning/Long Range Plan Chair, Doris Compton, PP, PLS, presented the EC with an
update on her committee, and the work they have begun on planning the future for AALS.

On September 17, we found ourselves boarding AALS Flight 2-0-1-0 for Bryant/Italy to
attend the Fall Business Meeting and Educational Conference. Saline County LSP planned a
great meeting and informative CLE, with great food prepared by Chef Sue Holder. All chapters
were represented at the meeting. Minutes of that meeting have been prepared by Executive
Secretary, Margarett Wilson, PLS, and are included herein. Please read these minutes and
familiarize yourself with all the important items presented, voted on, and approved at the
meeting. A representative from each chapter had an opportunity to verbally present a report of
their activities and their chapter plans for the future. 1would like to continue this verbal report
for our Winter Business Meeting, so | ask that each chapter representative, whether it might be
the president or the state director, have a chapter report prepared and ready to present at the
meeting in January. | enjoyed seeing my sisters-in-law and brother-in-law again in ltaly. With
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business concluded, passengers, flight attendants, and crew members bid fond farewells and
boarded the flight home at around 2:30 p.m. on Saturday.

AALS Strategic Planning Committee boarded Flight 2-0-1-0 for a short journey to
Searcy, Arkansas, and held their first meeting on October 2. Chief Crew Member for this
meeting was Committee Chair, Doris Compton, PP, PLS. The crew members on board were
Danny Looney, Andrea Hicks, PLS, Janet Gordon, PP, PLS, Cheryl Summerhill, PLS, and your
Captain. As we landed at 9:00 a.m. that morning, Cheryl opened her home to us for this
meeting. Doris had a full day of planning in store for us. We worked until noon, enjoyed
Cheryl’'s cooking, then resumed and made some great progress on a new AALS mission
statement. Doris gave homework assignments and we departed mid-afternoon with plans to
meet again to move to the next step in the Strategic Plan for AALS’ future.

On October 20, AALS had 19 members board Flight 2-0-1-0 for Branson, Missouri to
attend the NALS Annual Meeting and Educational Conference. On board this flight were seven
AALS members attending a NALS annual meeting for the first time. Arkansas had the most
members attending the conference and the most new members in attendance, which made me
very proud to be Your Captain. NALS, with its committees and Missouri planning members,
presented a great meeting. The highlight of the meeting for me was at the Saturday night
banquet when the Missouri State University men’s acappella group, the Beartones, joined us for
dinner, and presented a concert afterwards. They all seemed to be great young men with huge
educational aspirations, and their singing was wonderful!!! From the responses | received, the
NALS meeting was enjoyed by everyone. Goodbyes are never easy, and it was difficult to say
goodbye to my old friends, to the new friends I met during the conference, but boarding the flight
home was a necessity.

Your passports will be needed again as we prepare to take to the air once again. This
trip will depart to Hot Springs/Scotland on January 14 for the Winter Board Meeting and
Educational Conference. Don’t delay--1 guarantee you that the TSA (Transportation Security
Administration) “Won’t Touch Your Junk!!!' There are plans for great education and fun for all.
The Notice and Call, published in this edition of The Informer, contains all the necessary
information to send your registration timely (saves money!) and make your hotel reservation.
Horse racing starts in Hot Springs in January and hotel rooms fill up quickly, so make your
reservation early. The AALS Winter Business Meeting is very important to the future of our
association. The agenda will include the following items: election of 2011-2012 officers;
approving judges for the awards to be given at Annual Meeting; approving details for the 2011
Leadership Retreat; selection of AALS charity project; approving proposed revisions to the
Bylaws and Standing Rules; and any other business to come before the membership. You
should make every effort to catch this flight, as this is your association and your vote is very
important to the future of AALS.

Flight reports are being radioed in from White County LSP and Northwest Arkansas LSP
on a regular basis. As your Captain, | would like to receive regular reports from each chapter on
your activities and plans you are making for your chapters.

Aside from the regular AALS business that has transpired since we last toured together,
we've received the well-deserved and wonderful news about our fellow AALS traveler, Doris
Compton, PP, PLS, who has been elected NALS Secretary/Treasurer for 2011-2012. This vote
of confidence from NALS members pushes Doris up another rung in her climb up the NALS’
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ladder. On behalf of all AALS members, we congratulate you and wish you the best of luck in

this new position. We appreciate your dedication to the Greater Little Rock chapter, AALS, and
NALS.

The second edition of your Captain’s Log is complete. | look forward to seeing all of you
at the AALS Winter Business Meeting in Hot Springs in January. Until then, I want to wish you
Happy Holidays, and best wishes to you and your loved ones as we enter into 2011.

Judy Davis, President
AALS 2010-2011

Membership Update - Report
By AALS Membership Chair Cheryl Summerhill, PLS

At the conclusion of President Judy’s speech following her installation as AALS
President, she advised us that we were free to roam about the AALS Flight 2 - 0 - 1 - 0 cabin,
but I'm sure she didn’t mean for us to forget our focus on where we were supposed to be
going!!" In my last report, | challenged each chapter to sponsor a membership function. How

many individual members have met and exceeded that challenge? How many chapters have
met and exceeded that challenge?

The 2010-11 Flight Crew Membership Competition is now in full swing. Rules and
rewards for the competition were distributed at the Fall Business meeting and can be found
elsewhere in this publication. You should now get off the tarmac, out of the holding pattern,
and obtain lift off into the blue skies of AALS. Every member is eligible to win the prizes of
this competition. So get busy so you and your chapter can win the rewards of this competition.



What Kind of Flake Are You?

By President-Elect Cheryl Summerhill, PLS

Snowflake, that is. A snowflake is generally considered a uniquely shaped
piece of falling snow, a crystalline form of water ice. One fact we know from
childhood: every snowflake is unique. Each of us, as members of AALS, are
all unigue in our own special way. Do you realize that each of us is a sacred,
unique “flake” of special unequaled specialness? Some “flakes”, it often
appears, have more “specialness” than others. Some “flakes” have particular
skills in certain areas, i.e., speaking, teaching, creativity, organization, etc.
Some “flakes” are content just to be a silent member. Some “flakes” are fine
being a “flake” with their own uniqueness, some “flakes” use their talents to
train and mold other “flakes” into more flourishing and prosperous “flakes”,
and other “flakes” accept a challenge to make a difference to other “flakes”
that belong to the association. We are all visually different, grew up in
different neighborhoods, have varied education levels, have different work
skills, and we each have different goals.

| am not a perfect “flake”, but | am a unique “flake”. Are you? | think that we all truly want to be
the unique “flake”. We don’t want to summarize ourselves in five words, a sentence, or even a
paragraph. We are all different, because nothing is worse than being all the same, right? We
are, however, generally the same. We all have similar trials and tribulations, both in our
personal lives, our work lives, and our AALS lives. The difference is in the execution. In order
for the AALS snowman to be formed, we need each individual, unique, special, distinct,
separate, particular, exceptional, rare, peculiar, differentiated, and matchless “flakes” to come
together to serve a purpose. Do you want to fall like some “flakes”? Do you want to turn AALS
into the sacred, unique brownish slush on the sidewalks? What is the purpose of your
“flakiness”, in the AALS snowman? What kind of “flake” are you?

This “flake” needs you! | am currently working on the AALS 2011-12 roster, chairs, and
committees and would love to have some new “flakes” to work with during the 2011-12 AALS
year! Whether you are a new “flake” in AALS who is interested in exploring the possibilities of
service with AALS, or a seasoned “flake” that has been in the background for a while and ready
to become more active, you are just the type of “flake” that | need. If you have some special
skills that you'd like to utilize on behalf of AALS, if you want to broaden your visibility, or if you
want to branch out into an unknown territory, please share that information with me. If you are
interested in serving in some capacity in the coming year as a committee member or a
- committee chair, please let me know soon. You can email

R & M8 me your preferred spot, or you can just email me and tell me

& ﬁ*&«ﬁ» ; e B you're interested in serving and Il find a spot where | think

* 50 e Rt S you will excel. Be a part of the 2011-12 AALS leadership

* % 8 team and take an active role in leadership service.
Participating will richly enhance your personal life, your
& ¥ e professional life, and together, we can accomplish great
P "% goals! Many great “flakes” together make one great AALS
Ay, snowman!!
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YOUR Nnext YACAtION Stop
AALS SCOVLAND
make YOUR ReSRYRLION Now?

This leg of your journey takes you to the AALS 2011 Winter Business Meeting and Educational
Conference. This destination — the Comfort Suites, Hot Springs, Arkansas. Check your passport!

This vacation package takes you to the wonders of Scotland. Once again your tour planners are AALS’
Captain Judy Davis and her in-flight officers. Your local guides are the members of Garland County
LSP.

You will be able to enjoy a day at the races (contact Kim Holcomb for more details) along with the
following tours:

Friday, January 14

4:00 to 7:00 p.m. Registration light refreshments will be available in the meeting room
6:00 to 6:30 p.m. New member meeting
7:00 to 8:00 p. m. Attorney Drew Ellis — U.S. constitution and its Amendments, continued from
the Fall Board Meeting
8:00 to 10:00 p.m. Hang out in the meeting room
Saturday, January 15
8:00 t0 9:00 a.m. Registration  (breakfast at the hotel for registered guests)
9:00 to 10:15 Judge David M. “Mac” Glover, Arkansas Court of Appeals

10:15to 10:30 a.m. Break

10:30to 11:45 a.m. Kimberly Steward Hughes Pl/Bankruptcy

12:00 noon Lunch — Hearty Scottish Stew with Veggie Haggis
1:00 p.m. AALS Business Meeting

Comfort Suites is located at 320 Nash in Hot Springs, just off the by-pass by St. Joseph’s Medical
Health Center. The hotel group rate will be available through December 20, 2010, however, if aroom
reservation is made, it must be cancelled no later than January 12, 2011 to avoid room charges.
Phone the hotel directly at 501-624-3800 for reservations. Mention that you are a member of AALS.
Rate $109 per night, King or Double Queen.




(Editor’s Note: The Bylaws and Standing Rules Committee has posted proposed revised Bylaws and
proposed revised Standing Rules on the AALS website. These will be presented at the Winter Board
Meeting on January 15. Most of the proposed revisions are cosmetic; the ones that need approval are
listed below. If any member wants to see the black-lined versions, please contact Rita Thatcher or Linda
Adair. Please review these proposed revisions and be prepared to vote at the Winter Meeting.)

Proposed Amendments to AALS Bylaws

ARTICLE VI
Board of Directors

1. Create an additional position for the Communications Director as a voting member of the
Board. Proposed:

Section 1. Composition. The Board shall be composed of the President, President-elect, Executive
Secretary, Treasurer, Immediate Past President, the duly appointed Parliamentarian, Marketing Director,
Publications Director, Communications Director, Historian, and a Director, or duly-elected alternate
director, from each chapter. (Hereafter, the term “Director” shall mean a director or duly-¢lected alternate
director representing a local chapter.)

2. Restatement for clarity. Currently reads:

Section 9. Action Without a Meeting. Any action may be taken without a meeting, if a consent setting
forth the action so taken is signed or electronically approved by all of the Board members, with at least a
majority concurring in the action.

Proposed:
Section 9. Action Without a Meeting. Any action may be taken without a meeting, if a consent setting
forth the action so taken is signed or electronically approved by a majority of the Board members.

ARTICLE VII
Officers/Executive Committee
3. Currently reads:
Section 2. Qualifications. All officers must be members in good standing. A candidate for President, if
necessary, or President-elect shall have served as an elected member of the Board for at least one year
immediately prior to nomination.

Proposed (remove “elected” in second sentence):

Section 2. Qualifications. All officers must be members in good standing. A candidate for President, if
necessary, or President-elect shall have served as a member of the Board for at least one year immediately
prior to nomination.

Proposed Amendments to AALS Standing Rules

e Setforth duties of Communications Director (as an appointed Functional Director is a voting
member of the Board).

o Delete Publication competition. Increase Membership, History Book, and Achievement awards
from $25 to $50, respectively.

NOTE: Attachments to Standing Rules and Guidelines will be revised as necessary to reflect

proposed changes, if adopted.
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NOTICE AND CALL TO BUSINESS MEETING

TO: All Members
FROM: Margarett Wilson, PLS, AALS Executive Secretary
DATE: December 1, 2010

Pursuant to Article IX, Section 2(b) of the Bylaws of AALS, the 2010 Winter Business Meeting
and Educational Conference will be held at the Comfort Suites, Hot Springs, Arkansas, on
Friday January 14 and Saturday January 15, 2011. All members of this association are invited
to attend this meeting and take advantage of the privileges of participation. All members of this
association have the right and privilege to enter into discussion of any issues and to make and
second motions. However, only the duly elected and appointed officers and duly elected
directors and alternate directors from each chapter may vote on any issue.

Friday, January 14, 2011

4:00 - 7:00 p.m. Registration and snacks
6:00 - 6:30 p.m. New member meeting
7:00 - 8:00 p.m. CLE - Attorney Drew Ellis — U.S. constitution and its Amendments,

continued from the Fall Board Meeting

Saturday, January 15, 2011

8:00 - 9:00 a.m. Registration

9:00 - 10:15 a.m. CLE - Judge David M. “Mac” Glover, Arkansas Court of Appeals
10:15-10:30 a.m. Break

10:30 -11:45 a.m. CLE - Kimberly Steward Hughes PIl/Bankruptcy

11:45 -12:00 noon Break

12:00 -1:00 p.m. Lunch

1:00 p.m. Business Meeting

Comfort Suites is located at 320 Nash Street in Hot Springs just off the by-pass by St. Joseph’s
Mercy Health Center. The hotel group rate will be available through December 20, 2010,
however, if a room reservation is made, it must be cancelled no later than January 12 to avoid
room charges. Phone the hotel directly at 501-624-3800 for reservations. Mention that you are
a member of AALS. Rate: $109.00 per night King or Double Queen.

For questions regarding this meeting, contact Kim Holcomb at kimberlybelle@hotmail.com



mailto:kimberlybelle@hotmail.com

The 2011 Winter Business Meeting of AALS - the Association for Arkansas Legal Support
Professionals will be hosted by Garland County LSP in Hot Springs, Arkansas on January 14 &
15, 2011, Comfort Suites, 320 Nash Street, Hot Springs, AR 71913.

Registration begins at 4:00 p.m. on Friday. The meeting will include continuing legal education
seminars on Friday evening and Saturday morning. The Business Meeting will begin at 1:00
p.m.

AALS - THE ASSOCIATION FOR ARKANSAS LEGAL
SUPPORT PROFESSIONALS

REGISTRATION FOR WINTER BUSINESS MEETING

Name: Member #
Certification: ALS ; PLS ; PP ; CLA ; CPS ; OTHER .
Address: Chapter:
Employer: Day Phone

Members Non Members
Friday CLE $10 $15
Saturday CLE #1 $10 $15
Saturday CLE #2 $10 $15
Saturday Lunch $15 $15
Saturday Business Meeting $5 $5
Full Registration $50 $ 65

Total Enclosed $

There will be a $10 late charge for registrations received after January 7, 2011.

Make checks payable to AALS and mail to:
Stacie Allen, PLS, 557 Wisteria Drive, Bauxite, AR 72011
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Certification of Election of Alternate State Director

THIS IS TO CERTIFY THAT:

is a member of and
has been duly elected as alternate State Director of said local chapter to serve only in the
absence of the elected State Director during the Winter Business Meeting of AALS — the
Association for Arkansas Legal Support Professionals to be held Saturday, January 15, 2011.

Local Chapter Recording Secretary

Date
INSTRUCTIONS:

Mail original certification to AALS Executive Secretary at the address below, or notify the AALS
Executive Secretary by telephone, fax or e-mail, at least five days prior to the meeting at which
an alternate State Director may vote:

Margarett Wilson, PLS

AALS Executive Secretary

P.O. Box 1510

Little Rock, AR 72203-1510

(Phone) 501-378-7870; (Fax) 501-375-1940
mwilson@mitchellblackstock.com

If the certification has not been mailed at least five days prior to the meeting and the notification
method was used, the original must be presented to the AALS Executive Secretary on the date
of the meeting prior to the commencement of any business.

Failure to elect and certify an alternate State Director at least five days prior to the meeting at

which an alternate State Director may be voting results in the loss of the chapter’s vote at said
meeting if the duly elected and certified State Director is not present.
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AALS — the Association for Arkansas Legal Support Professionals
Minutes of the Fall Business Meeting of Board of Directors
Bryant, Arkansas, September 18, 2010

Call to Order:
The 2010 Fall Business Meeting of AALS - the Association for Arkansas Legal Support Professionals
was convened at 12:47 p.m. on September 18, 2010, at the LaQuinta Inns and Suites in Bryant, Arkansas,

with President Judy Davis, presiding. Tina Ray, of JCLSP, led the Pledge of Allegiance; Belinda Penn,
PLS, of NEALSP, read the Code of Ethics.

President Davis expressed appreciation to Saline County Legal Support Professionals for hosting the
AALS 2010 Fall Business Meeting and Educational Conference.

As a reminder to the members, AALS By-laws and Standing Rules list the voting members of the Board
for this meeting as the EC, made up of the President, President-elect, Executive Secretary, Treasurer,
Immediate Past President and the Parliamentarian; the Historian, Publications Director; Marketing
Director; and the state director or alternates for each of the local chapters. President Davis introduced all
the officers and state directors.

Credentials Report:

According to registration, seven chapters were represented; total number of voting board members present
was sixteen with a majority being nine and two-thirds being eleven. A quorum was declared present.

Sheila Brown of GLRLSP and Judy Reid of NEALSP were recognized for attending an AALS business
meeting for the first time and were pinned by President Davis and President-Elect Summerhill.

There were no members-at-large in attendance. There were no visitors or guests in attendance.

Linda Adair, PLS, was appointed official timekeeper. Dianne Meriweather, PLS, Kim Wiles, and Sharon
Davis, PLS, were appointed tellers.

Consent Agenda:

The consent agenda as provided was utilized. Parliamentarian Janet Gordon, PP, PLS, explained the
consent agenda process. A motion was made and carried to approve the consent agenda.

The Annual Meeting final report shows that $947.63 went to AALS and $947.63 went to NEALSP. The
financial review has been completed by Linda Sullivan, PLS, and Shirley Reid and a copy of their report
will be published in the next issue of The Informer. (copy attached to minutes)

The Treasurer’s Report was approved subject to final audit.

The Minutes of the 2010 Spring Business Meeting were approved as written.

Action ltems:
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Recommendations of the Executive Committee:

Recommendation No. 1: The EC recommends that AALS Board of Directors approve the
following for the year 2010:

A scholarship in the amount of $500

A grant in the amount of $500

After discussion, motion was carried.

Recommendation No. 2: The EC recommends the following for the Winter business meeting to
be hosted by Garland County LSP:

Hotel Comfort Suites

Rates: $109.00 (King or Double Queen)

Dates January 14-15, 2011

Registration fee $50/member $65/nonmember

Speakers CLE — Brent Miller, Deputy Public Defender

CLE - State Representative Keith Crass — Forensic Accounting
CLE Judge M. “Mac” Glover, Arkansas Court of Appeals

After second and discussion, motion was carried.

Recommendation No. 3: The EC recommends the following for the 2011 Annual Meeting to be
hosted by White County LSP:

Hotel Heritage Inn, Harding University

Rate: $79.20/night (no limit on number of occupants per room)
Dates April 29-30, May 1, 2011

Registration fee $110.00/members $150.00/non-members

Advertising costs: $100/ full page; $50/ %2 page; $25/ ¥4 page

Theme: Hawaiian Luau

CLE topics/speakers: ~ Amy Light-Juvenile Intake Officer (confirmed)
Larry Gentry-Private Investigator/Process Server (confirmed)
Grammar
Ethics

Silent Auction to benefit the AALS Scholarship Fund

After second and discussion, motion was carried.

Discussion Items:

a. AALS Charity sponsorship: Judy Davis described the five charities that were nominated
and asked the members to take the nominations back to their chapters and discuss. We will
vote at the Winter Board Meeting on which charity AALS will sponsor.

b. Thank you: Judy Davis thanked Kim Holcomb and her committee for setting up and running
the AALS Booth at the Arkansas Bar Association meeting — they did an excellent job for
AALS (we won first place $100 registration for booth next year -$200 in the past); Janice
Miller, PP, PLS, CPS, and Linda Adair, PLS, for helping the ABA with the registration and
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representing AALS so well; the Retreat was a HUGE success this year — thanks to Janice and
Linda for finding the location for us, and to the CLEC for the great job they did with the
educational topics; Kim Holcomb Region 6 ad and ad for Annual Meeting; publications —
Rita Thatcher and Christy Wilson for The Informer; Christy Wilson for the new website;
Facebook; Ning; Linkedin (information attached to these minutes); NWALSP for inviting
Cheryl, Janice, Linda, and me for their installation ceremony in August; Stacie Allen for
taking care of filing the 990-N for AALS. (All chapters should make sure they file also).

Congratulations: Judy Davis offered congratulations to Doris Compton, PP, PLS, on her
nomination for NALS Secretary/Treasurer. Ballots will be sent from Resource Center on or
about September 20. The information on the candidates is now listed at nals.org.

Garland County hosted Nuts and Bolts: Janice Miller, PP, PLS, CPS, and Linda Adair,
PLS, taught the course on September 10, 2010. There were seven registrations at $50 each for
a total of $350. One-half of this amount ($175) went to Garland County and one-half went to
AALS. They also sold two Gregg Reference Manuals at $50 each. The total profit for AALS
was $275.

Fund Raising ldeas:
(1) AALS CAN Project (Y2 and ¥2) — goes to scholarship fund
(2 “Let Us Lighten Your Load” — goes to scholarship fund

Leadership Retreat — 2011:
Q) Lake Point Conference Center (Russellville) has been suggested for the Retreat
again in 2011. Everyone was instructed to keep looking and get ideas for the
CLEC.
2 Jett Award Applications — Deadline is Nov. 1:
e Leadership Development Retreat (Janet and Stacie to apply for grant and
if AALS wins-money will go to help fund Retreat)

Logo for AALS: EC and Board members are to use the new logo emails and letters.
(example attached)

Top Gun Competition: Judy Davis explained the rules for the Top Gun Competition. (see
attached information)

Membership Competition: Cheryl Summerhill, PLS, Membership Chair, explained the
Membership Competition. (See attached information.)

Chapter Reports from State Directors.

Greater Little Rock: Ann Simmons reported on their CLE programs. Bosses Night was
changed to a luncheon instead of an evening meeting. A tour of the State Capitol and
lunch is planned for their Day in Court observance. She reported on progress on plans
for the Passport competition. They meet at lunch on the third Tuesday of each month
with 30 minutes for meeting and 30 minutes for CLE. They tried separating the meetings
or having night meetings, but that did not work for them. They have two new members
this year. GLRLSP is sponsoring the Basic Legal Training Course beginning October 7
with 10 people registered. (One of their new members was directly related to the Course.
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Two more LTC students have requested information, but have not joined yet.) Rita
reported that through a unique set of circumstances, they were able to obtain a scrap book
(history book) from Greater Little Rock that dates back to 1958-1961. They are in the
process of restoring it. They believe it may be Mada Larmore’s scrapbook. They hope to
have it available for everyone to look at by Annual Meeting.

Garland County: Marie Schoenfeldt, PLS, CLA, reported on their successful
membership drive and luncheon. They have sponsored events for Meals on Wheels.
Bosses luncheon is planned to take place shortly. They have monthly CLE. They are
looking into doing a legal education course. They are co-sponsoring an essay contest
with the Bar Association.

Northeast Arkansas: Belinda Penn, PLS reported on their CLE meetings. The themes for
the meetings have been different countries. At each meeting, they gave a door prize from
that country. Their business meeting themes have been places in the US. They did a box
for a member’s son who was stationed in Afghanistan. Andrea Hicks’ son who just
returned from Japan did a CLE session for them on customs and showed some of his
slides. They are planning a blood drive. They have been going to elementary schools to
help. They participated in mock trials.

Saline County: Dianne Meriweather, PLS, reported on Saline County’s activities.

Jefferson County: Dot Griffin, PLS, reported that there are only two members right now
and that they were “nesting but not hatching anything.” They are working on some plans,
but nothing definite yet.

White County: Danny Looney reported that they have one new member and two more
“in the hopper.” They have been collecting cans. They have a jewelry party and a
Pampered Chef FUNdraiser planned. They formed a team for the Susan G. Komen Race
for the Cure. For their Day in Court observance, they will attend Judge Hannah’s
domestic relations court. They hold monthly CLE and business meetings separately.
Each month’s CLE, location and theme is arranged by a different member. They are
looking forward to presenting the AALS Annual Meeting next year.

Northwest Arkansas: Kim Wiles reported on their first meeting and election. They had
installation ceremony in August which was attended by 2/3 of the attorneys from
Quattlebaum Grooms law firm, and all of the attorneys from Buckley Maclamore. They
plan to offer more CLE next year. They are making a big membership push. Their goal
is to add 5 new members this year. They plan to personally speak with the person in
charge of the legal support staff of the largest law firms in the area. Bar Association is
having a Bar and Grill event and they will participate in that. They will set up a private
parking lot for the Bikes Blues and Bar-B-Que event. Several members want to take the
exam in September and they will have a study group.

Reports from Committee Chairs.

Bylaw and Standing Rules committee. Linda Adair, PLS, reported that the committee
met last weekend and went through the Bylaws and Standing Rules page by page and will
recommend a minimal number of changes to be approved. There are also several editing
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changes that will be made. Proposed documents will be published on the website for
member’s review.

Strategic Planning and Long Range Planning committee. Doris Compton, PP, PLS,
reported that the initial meeting is planned for next month. This committee will work on
a vision and direction for AALS for the future.

Purchase of Computer for AALS. Danny Looney reported that his computer friend
recommend that we wait till the holiday season to purchase it in order to get a better
price. A donated laptop may be available. The laptop would be the responsibility of the
President. Her forms would be kept on the computer. It would also be available for
chapters to check out and use. Each drive will be password protected for security. Judy
Davis asked that the chapters discuss it with their members and vote on it at Winter
Board Meeting.

CLEC. Stacie Allen, PLS, reported on the 2011 Leadership Retreat. They are trying to
make it cost effective. Location not determined yet. They are looking into hosting an
additional CLE session on Friday before meetings as a fundraiser for AALS. If you are
planning a state meeting, contact the CLEC for CLE suggestions and approval. Topics
need to be continuing legal education.

Items Approved by EC:
Judy Davis reported the following EC actions since the Spring Business Meeting:

(1)  Approved to nominate Cathy Underwood for NALS Scales of Justice Award (5-1-
10)

(2)  Approved to allow vendor for Fall Board Meeting for Jackie Brown to set up
booth at a charge of $25. We were not soliciting vendors. Jackie contacted us. (5-
12-10)

(3) Approved for AALS to purchase trophy for Cathy Underwood for Scales of
Justice Award-cost not to exceed $50 (5-24-10) (NALS provided the certificate.)

(4)  Approved to purchase $25 gas card for speaker at Leadership Retreat (6-1-10)

(5)  Approved minimal extra cost for give away items for the AALS booth at the
Arkansas Bar Association meeting held June 2010 in Hot Springs (6-5-10)

(6)  Approved to purchase $50 VISA card as silent auction item for NALS annual
meeting in October in Branson, Mo (7-19-10)

(7)  Approved to submit Kim Holcomb as AALS nominee for NALS Developing
Future Leaders Scholarship (7-30-10). Garland County nominated Wendy Allen,
White County nominated Danny Looney, NWALSP nominated Kim Wiles and
GLRLSP nominated Stacie Givens-Allen. (Winners Danny Looney, Stacie
Givens-Allen)

(8)  Approved for Linda Adair to fill the AALS Scholarship Chair vacancy left by
Allison Streepey (8-18-10) Allison has had added responsibilities at her job and is
unable to fulfill her term.

(9)  Approved for AALS to present seminar at Arkansas Legal Services Partnership
meeting on October 13-15, 2010, $50 per person for 3 hour session. Contacted
Janice Miller because of the outstanding job she did last year when presenting her
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CLE session to the Legal Aid Statewide Staff Conference. Linda will help Janice
with the CLE. (8-30-10)

(10) Approved to remove the contact information for Officers and Committee Chairs
from the AALS website, and to only have the names and email addresses available
(7-21-10)

(11) EC approved a full page ad for the 2010 Region 6 meeting at a cost of $75. (6-24-
10)

(12) Items which were approved at the EC meeting on Saturday, September 11:

a. Approved the report of the 2010 Annual Meeting financial review
committee.

b. Approved the distribution of funds for budgeted registration fees for
President and President-elect to attend NALS Tulsa conference in March,
2011. Deadline for early registration is December 1.

c. Approved $100.00 for Doris Compton’s travel expense to NALS Annual
Meeting in Branson, MO, October 2010.

d. Approved Top Gun Competition.

e. Approved Membership Competition.

Drawing for full registration to Winter business meeting:

Names of all attendees to this meeting were placed in a drawing for a full registration to the 2011 Winter
business meeting, the registration was awarded to Janet Gordon, PP, PLS.

Drawing for full registration to 2011 Tulsa National Education Confe rence:

An e-mail was sent to all members asking them to indicate if they would be available to attend the 2011
Tulsa National Education Conference. Those available were placed into a drawing for a full registration
to the Conference. The registration was awarded to Shelly Jackson.

With no other discussion items on the agenda, the floor was opened for any officer, functional director or
committee chair to share supplemental reports with the members.

Belinda Penn, PLS, reported on Region 6 membership.
Stacie Allen, PLS, reported that the Silent Auction raised $268 to be deposited to the scholarship fund.
The Host Committee for the Fall Business Meeting reported that there were 22 full registrations.

Proceeds of the Meeting were $813.00, with $406.50 going to AALS and $406.50 going to Saline County
LSP.

Adjournment:

There being no further business to come before the Board, the 2010 Fall Business Meeting of AALS - the
Association for Arkansas Legal Support Professionals adjourned at 2:30 p.m.

Respectfully submitted,
Margarett Wilson, PLS, Executive Secretary
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AUDIT REPORT FOR AALS 2010 ANNUAL MEETING
COME Linda Sullivan, PLS and Shirley Reid, and on oath state:
That we have reviewed the 2010 Annual Meeting Financial Report and all attachments
thereto, and completed our audit of same. We find the Report to be true and accurate in all respects.

DATED this 10* day of September, 2010.

' ) LS

LINDA SULLIVAN, PLS

STATE OF ARKANSAS
COUNTY OF WHITE
SUBSCRIBED AND SWORN to before me this 10" day of September, 2010.

St O

Nota*y Public

My Commission Expires:
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New exciting changes have been made to your AALS website! These changes will make it
easier for you to be notified when new information, news, pictures, etc., is available to you, our
members! When new information becomes available on the website, you will start receiving
emails with a link to the info. You will also receive an email when new photos are posted (and
should have gotten some of those in the past couple of weeks).

These will be automatically generated emails that you do not need to hit “reply” to. Instead, we
would love if youwould post encouraging words directly on the website (rather than hitting
"reply all" to anemail). This way, we have more activity on the website for anyone who
views our website to see. Think about others who view our website besides our
membership: this would include potential new members, as well as other NALS chapters
around the country. We want everyone to know what a fabulous group we are, and how much
we support each other!

Christy has put together some video tutorials that show you how to make posts on the
website. All video tutorials are available on the AALS YouTube channel, located here:
http ://www.yo utube.com/user/aalsonline

Most of you will prefer to use the "GUEST" option when posting a comment. This allows you
to post a comment simply by putting your name & email address. This method does not
require you to "log in" in any way: (Guest video):

http ://www.youtube.com/watch?v=Z n8eYm741A

If those of you commenting as a "guest™ want your photo or an avatar to show up on their
post, you need to sign up for an account at Gravatar. THIS IS NOT REQUIRED. It is optional
and you only have to sign up if you choose. (How to sign up for an account on Gravatar video):
http ://www. youtube.com/watch?v=Frl2mtc-XjE

FACEBOOK STUFF!! For our members who are on Facebook we offer the following
(note: you do not have to have Facebook in any way to enjoy new features on the website.
These are just extra tools for our members who are on Facebook to utilize in order to receive
the same information but through Facebook as well as emails):

AALS Facebook page - please "like" us by going here: http//www.facebook.com/pages/AALS-
the- Assoc- for- Arkansas-Legal-Support-Professionals/135551333129005 By "liking™ us you
should receive information in your news feed when you log into Facebook (information as
described above).

WAIT! Facebook members - you can skip the GUEST option above and post comments on the
AALS website using Facebook connect. It's easy & simple. Your FB profile picture will
show up on your comment. You can also elect to share the comment you post on our website on
your Facebook profile! Here is a video showing you how to comment on the AALS website
using Facebook connect: http://www.youtube.com/watch?v=SYr2GGGXuD8
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n=

AALS . the Asrovintion for Arkenses
Legal Sapyww § Professiwests

NALS and AALS are dedicated to
enhancing the competencics and
contributions of members in the
legal services profession.

voww aalsonline.org
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TOP GUN COMPETITION

2010-2011 Rules and Regulations
For the AALS

Top Gun Competition

All AALS Members are eligible for the Top Gun Competition, except
members of the AALS Executive Committee.

Requesting Permission
40 MILES - Attendancc at lneal chapter meetings and events For Flmg

30 MILES - Attendance st AALS meetings and events

20 MILES — Attendance at NALS meetings and events

40 MILFES — Articles published in The fnformer

200 MILES — Articles published in NALS publications
(i.e., @Law, NALS Docket, eLearn, Efe,)

50 MILES - Passport Completion

Miles will be accumulated between May 1, 2010 and April 1, 2011, Tolxul miles (o be tallied by

local chapters between April 1 and April 28, 2011, The winner for cach local chapter will be

entered in the AALS T'op Gun Competition at the 2011 Annual Mceting. First and sccond place

prizes to he awarded at the 2011 AALS Aonual Mecting in Searcy (April 29-May 1, 2011),
[Your Flight Record is on the Reverse Side |

1€ a provided by IVIZE)
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—'-
Name of AALS Membrer:

I np Gu I FLIGHT RECORD - May 1, 20010 to April 1, 2011

Adbend Lucal Chupts Mizs & Evemls [10) Altemd AALS Meelings & Evenis (30 Attend MALS Meelings & Events  (20)
(Function? {Mxte) (Functlon i} {Dharey (Faenction (D)
T{¥TAL: TOTAL: TOTAL:

Artleles Pablished in The fufermer — 140 Miles eachic

5 mane of Ariicle, Dare of Edition Ariicle was peeblisheed i, j

Tl
Articles Publishied in NALS Publicatiens {ie., @ Low, NALS Docked. el.eorm. ete.) -~ (24 Miles eachy
(e of Ariche, Where Pufitizhed, Drate of Eoifer A mole was prbiivhed in.)
Sib IWimus milles fr Paseport Completian Foral:

GRANT TOTAL FOR THIS AALS MEMBER - ALL CATEGORIES:

[¥ou may eopy this sheet if yon need additiona | room ta record vour activities,]

22



AALS 2010-2011 FLIGHT CREW
MEMBERSHIP COMPETITION

Q: Howdoes an AALS member become a member of the flight crew and get their private flying
wings? Are you satisfied to JUST be a member of the flight crew, or do you want to be Flight

Crew Chief?

A: Contact the air traffic controller to get off the tarmac, out of the holding pattern, and obtain lift
off into the blue skies of AALS.

The Prizes:

The Plan:

Points Earned:

Traveling Rules:

82" Airborne Wings for the winning flight crew members.

$100 AALS award to be used toward a membership function for your chapter for Flight
Crew Chief.

$100 bill for the Flight Crew Chief

Each AALS individual member is eligible to win the Flight Crew Membership Competition
prizes. The Flight Crew Chief will be the member earning the most points.

Ten (10) points per member for each new member added to the NALS roster
between September 18, 2010 (AALS fall business meeting) and April 1, 2011.

Two (2) points for each member recruited between May 1, 2010 and September
17, 2010.

Five (5) points will be given if your chapter hosts a membership function
between May 1, 2010 and April 1, 2011.

The sponsor's NALS membership number must appear on the NALS roster with
the new member’s information so be sure you include that on each membership
application that is submitted.

The AALS award must be used toward a local membership function.

In case of a tie, the winner will be drawn from the qualifying names.

Traveling Tools: See NALS.org for membership tool kit.

NALS THINK BIG - Vision: It is entirely possible that one of the new members you inspire
may someday be the AALS or NALS president, or standing beside YOU when you accept the
AALS or NALS gavel!
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Scholarship and Grant

Editor’'s Note: The | ast issue of the Informer carried
PLS, of the winners of the Mada L. Larmore scholarship (Neelam Vyas of Jonesboro) and grant (Candace
Morgan of Jonesboro). | published the thank-y ou note from Ms. Vyas but failed

thank-you note. | am including both thank -you notes again in this issue.

Deoie A4S rriemaces,
T want o thank oo 5

Piick o auaiding mé it
fhus Sthelarchp, Lts gong e
heip e @ whote (of for Sthool
and T couiclod madt 1t wrthad

) T readts, AT o
35“/‘;/ Yooy /LNM% i whit
paggere i 1y s, ThgeBiyyiiacs

.,Mm.%aya %&

‘o

2ar Ms nauiS{ God ARLS)
Thaak Yo s -x‘ew’a.& fex e iclanin,
" for tag Niada . Leinmnere SCHoiErguD,
‘V"CfS vienatecd Yo VL e b cund o e
INGHE ‘o oy Vanguet. | pealic
fvﬂ_]"‘a’eﬂ W¥eehne wrerdone Hee el
L&irnavy ¢ L
MY et hast

Mg
|

Hﬂa}\f\’ FY k. L&'—‘M i
’
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Ten Years Later....
By CPT Randall A. Summerhill, United States Army

The following three paragraphs are from my acceptance letter after receiving the
AALS Scholarship in April, 2000:

My mom has been an active part of this as sociation for

as long as | can remember. | know that you, as her

friends, and this association mean a great deal to her.

When my mom told me that the rules for the scholarship

award were changed this year so you could "give back to

your members" by allowin g a member 6s family t
preferred choice for this award, she suggested that |

apply. It is my belief that my mom has given a great

deal of time and effort to this association and | feel

honored that | could be considered as an applicant.

It is with th e greatest honor and appreciation that |
accept this scholarship money from you. This money will

help alleviate some of the financial strains on my parents and our family, since both

my sister and | will be in college next year. | hope that by you, as a gr oup,
assisting with my college expenses, | can fully devote my time to learning and

becoming an asset to my local community and our state.

| 6m pretty good with saving my money and stretch
this money to the fullest extent of its worth. At the present time, | plan to attend

the College of the Ozarks and these funds will allow me to further my education to

gain a business degree. | do thank you for this scholarship; | feel very proud to

accept it; and | will keep in touch wi th my progress as | reach my goal. By honoring

me you have honored my mom and for that | am very grateful. Thank you again.

Fast forward ten years....

| did attend the College of the Ozarks and graduated in 2004 with a Business
Administration Degree. Upo  n graduation, | was commissioned as a 2 " Lieutenant in
the U.S. Army Corps of Engineers. To date, | have successfully completed Basic
Airborne School, Pathfinder School, Engineer Officer Basic Course, and the Engineer
Captainbdés Career Course.
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| was assig ned to 3 ™ Heavy Brigade Combat Team, 3 " Infantry Division, Fort
Benning, Georgia, upon completion of the Engineer Officer Basic Course and
Airborne School. | held the positions of Assistant Brigade Engineer, Route
Clearance Platoon Leader, Company Execu tive Officer of two separate companies,
and 3 " Brigade Special Troops Battalion S -4 (Logistics) Officer during my four years
there. | am currently stationed at Fort Leonard Wood, Missouri, where | am the

company commander for Bravo Company, 31 ' Engineer Battalion, 1 °' Engineer
Brigade. My deployments include Operation Iragi Freedom Il and Operation Iraqi

Freedom V/VI. The next duty station for me and my family will be Fort Bragg, North

Carolina, in early 2011, where 1 will serve as a company com mander fo r a Warrior
Transition Company.

My awards and decorations include the Bronze Star Medal (1 Oak Leaf Cluster), the

Army Commendation Medal, the National Defense Service Medal, the Iraqi
Campaign Medal (1 Bronze Service Star), the Global War on Terror Exped itionary
Medal, the Global War on Terror Service Medal, the Army Service Ribbon, the
Overseas Ribbon, the Combat Action Badge, Basic Airborne Wings, and the
Pathfinder Badge.

| cannot tell you how much your initial contribution helped me in the beginning of
my journey. | am hopeful that the path that | have walked and continue to pursue

is a proud path for your Association
to be supporting. Thank you again
and until my next update, God
speed and may God bless you all.
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Report of Chapter Achievement Chair
By Marie Schoenfeldt, PLS, CLA

Several amendments to the rules for the Chapter Achievement Award have been prepared and
submitted to the parliamentarian. The current rules and forms have been e-mailed to everyone.
If any of the amendments are approved and will apply to this year's Award, | will send everyone
new forms.

Report Of Ways and Means Chair
By Danny Looney, White County LSP

Thank you, thank you, all AALS members who have been using the Goodsearch. AALS
received our first check, $77.75, for searches and orders from shopping made from October
2009 through September 2010. How’s that for free money? Keep up the good work on
GoodSearch. There is a toolbar that is downloadable if your employer will allow that. If not, just
include the GoodSearch link in your favorites, and access is readily available every time you
need to search from the web! AALS Cans—are you doing your part to save cans? Cans are
currently selling at seventy cents per pound in North Little Rock!!!!!  m sure you have
purchased soft drinks or adult beverages within the past several months. How many cans have
you put in the trash??? Every time you throw one away, you are throwing away money!! White
County recently sold 84 pounds of cans and made $58.80, which is $29.40 each for both White
County and AALS. | know that the Greater Little Rock chapter is also selling cans. Are you
doing your part? | love to hear the words "free money", so | encourage all members to collect
cans. This is the easiest fundraiser in the world, then you can just sit back and watch that
money grow. Do you, or your chapter, have a fundraising idea that you would like to share? |
really like to do fundraisers—they are easy ways of making free money--wow, my favorite words
again.

Report of Garland County LSP
By State Director Marie Schoenfeldt, PLS, CLA

Since the last report, our Chapter has continued with our regular monthly meetings and with our
monthly legal education seminars. We have had Terry Diggs, Attorney for June speaking on
Social Security Disability; Karen Reagler, Attorney for July speaking on Estate Planning for
Women; a member roundtable discussion for August; and Josh Drake, Attorney for September
speaking on Family Law.

Kim, Velzene and | enjoyed the legal education seminars and visiting with friends at the Fall
Board Meeting in Benton.

We will be having a raffle on a large basket of various items as a fund raiser.

We sponsored the Nuts n’ Bolts seminar resulting in one new member and one-half the profit -
$175.
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We have voted to sponsor three Salvation Army angels for this Christmas Season and our
Christmas Party is scheduled for December 9.

Wendy Allen was selected as our Outstanding New Member and Carolyn Vining received the
Award of Excellence. Joe Churchwell was selected as Boss of the Year with the winning entry
composed by Leigh Pierce.

We are looking forward to hosting the Winter Board Meeting in January.

Report of Greater Little Rock LSP

By State Director Ann Simmons

Christmas Season is upon us and we should take inventory of what we have accomplished this
year. Be thankful that we live in America and that we can worship at the Church of our choice.

Congratulations to Saline County for a successful Fall Board Meeting held on September

17" and 18"™ in Bryant. Sue Holder did a wonderful job in preparing most of the noon meal.
Apple pie and homemade ice cream was wonderful. Thanks Sue we can always count on you
for good food!

GLRLSP celebrated our Annual Bosses Luncheon on September 30, 2010, at the Copper Grill.
Rita Thatcher received the Award of Excellence and Sherry Bartley of Mitchell, Williams, Selig,
Gates and Woodyard, PLLC was named Boss of the Year. Thanks to all who helped make this
event one to remember.

Our Basic Legal Training Class is about half-way through the course and things are going well.
We have a good group of students who are anxious to learn, and have gained two new
members from the class.

GLRLSP sent a monetary donation to the Centers for Youth and Families at Thanksgiving and
will be collecting items for the Dorcas House for our Christmas charity. Our Christmas party will
be held on December 7, 2010, at Grampa’s Catfish House in Sherwood. We always have a
great time playing“Di rty Sant a”.

Thanks to Ms. Judy for taking us on a wonderful journey with our Passports through 2010, we
appreciate you for all your service and dedication.

And to all of you from GLRLSP we wish you a Merry Christmas and a Happy New Year! See
you in January.

Report Of Jefferson County LSP
By President and State Director Dot Griffin, PLS

Jefferson County ALSP is still “nesting.” We have been in touch with the AALS CLEC and
President Judy as well as others to discuss hosting a Nuts & Bolts. Tentative plans are set for
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February 2011. Hopefully, this will turn out to be a membership drive for JCALSP. You will be
hearing more about this at the Winter Board Meeting.

Dot Griffin, PLS had a total right knee replacement on November 4". She is recovering at

home.( Edi t or’ s Not e: Dot as toewtryonedor dll theirgprayprs,e s s her
phone calls, cards, and visits while she was in the hospital and nowthat she is recovering at

home. She hopes to see everyone at the Winter Board Meeting.)

Report of Saline County L SP.
By State Director Sue Holder, PLS

As usual, members of Saline County LSP have been very busy. In September we hosted
the Fall Business Meeting in ltaly, by way of Bryant, and it was well attended. All seven chapters
were represented. There were two members attending for the first time. The speakers were
wonderful. Sue Holder, PLS, provided a wonderful Italian lunch, complete with peach cobbler
and homemade ice cream.

October was Court Observance Week; our monthly meeting was held at City Hall in
Bryant. Martha Cox, PP, PLS, was hostess. We toured the District Court Complex at Bryant
City Hall. Bryant Mayor Larry Mitchell signed our Proclamation proclaiming October 11-15 as
Court Observance Week. Lindsey Dinwiddie, clerk, and Melanie Smith, deputy clerk of the
Bryant District Court conducted the tour.

For our Thanksgiving project, we voted to donate to the Bryant Fire Department the sum
of $125.00 to help purchase items to send to the soldiers in Afghanistan. Bryant Fire
Department has a member of their department serving in Afghanistan.

Martha Cox, PP, PLS, attended the 2010 NALS Annual Meeting and Educational Forum
in Branson, Missouri October 21-24 and reported a good meeting and wonderfully good time.

SCLSP sold Innisbrook Wrap as a fundraising project and we continue to participate in
the can collecting project.

Donna Holloway, PLS and Martha Cox, PP, PLS, were invited by the Saline County Bar
Association to attend their meeting on November 5 and participated as jurors. The topic was
“jury selection.”

November was our Thanksgiving meeting. Sue Holder, PLS was our hostess and
provided a wonderful meal. Judy Davis, AALS president, was our speaker. President Judy
spoke to us Ten Rules to Fuel Your Life, Work, and Team with Positive Energy.” We also had
three visitors, Linda Dyer, CCR; Wilma Cummings and Mache Hill, ALS. Linda, Wilma and
Mache are former members. |guess you could also call this a membership drive meeting.

For our Christmas project, we have voted to donate the sum of $350 to Vine & the Branches - a
non-profit organization that provides food, housing, medical assistance, or other critical needs to
destitute families in Saline County. A lot of referrals come from policemen. Vine & the Branches
provided food for 17 families just last week, and helped 56 families last year at Christmas with
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food, clothing, and toys. Vine & the Branches also provide new clothing and toiletries at
hospitals for rape victims when their clothing is taken for evidence. Donations usually come from
individuals. We were told that we could ear-mark our donation for something specific or they
could just use it where needed.

On November 10, 2010, our chapter members became aware of a military wife with
children in the Bryant area that was in need of food for her and her children. Our chapter
donated the sum of $50 and a box of groceries for this family. The mom was very appreciative.
We learned that she had contacted some churches in the area and none of them had anything
in their church pantry to help them. She was then advised to contact the Indian Springs Baptist
Church on the interstate and they helped her with some groceries. However, that help did not
include any milk for the children and she had no cash. We appreciate what the military is doing
for this country and this was a very small thing for us to do in light of the fact that they are over
there protecting us and fighting for our freedom.

Our December meeting will be hosted by Dianne Meriweather, PLS. Because this will
be our last report prior to the holidays, | wish each of you a Happy Thanksgiving, a Very Merry
Christmas and a Prosperous New Year. | look forward to seeing all of you in January in Hot
Springs.

God Bless us each and every one.

Report of White County L SP

By State Director Danny Looney

White County LSP is busy planning for the 2011 AALS Annual Meeting, which will be held April
29-May 1 at Harding University in Searcy. This will be a special meeting for White County LSP,
as our own Cheryl Summerhill will be sworn in as the 2011-2012 AALS President. So please, |
want all AALS members to make plans to attend this fun and educational meeting. We have
some exciting things in store for you!

White County LSP is pleased to introduce everyone to our newest members, Melinda Hart and
Jody Hodgson. Melinda works for Searcy attorney Mark Derrick and Jody Hodgson works for
Searcy attorney Mark Pate. | hope you all get the chance to meet them soon. Our numbers are

Our chapter holds our monthly business meeting on the second Thursday of each month and
we hold legal ed sessions on the fourth Thursday of each month. In September, with Shirley
Reid in charge of legal ed session, we had Italian themed potluck with Amy Light, Juvenile
Intake Officer, as our speaker. The October legal ed session, hosted by Janet Gordon, had a
Cajun themed potluck, with Lee Jardine, Process Server, as our speaker. No legal ed sessions
will be held in November or December. For November, we are hosting a Thanksgiving potluck
for members.

In September, Cheryl Summerhill, Janet Gordon, and | boarded the AALS flight to Bryant for the
AALS Fall Business Meeting, where we participated in the silent auction (both as donors and as
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buyers), won goodies during Let's Make a Deal, sat intently through the legal ed sessions and
business meeting, and certainly enjoyed Ms. Sue’s deliciously prepared food.

October was very busy for us. On October 14™ a Premier Jewelry fundraiser was held at the
home of Christina Pinner. Although Christina is not a chapter member, she regularly attends
and participates, and we thank her for all that she does for our chapter. For the second year in
a row, White County LSP had a team in the 2010 Race for the Cure, which was held in Little
Rock on October 16"™. On October 26™ members celebrated Court Observance week by
attending the domestic relations court of Honorable Craig Hannah. October also had members
Cheryl Summerhill, Janet Gordon, Candace Johnson and me boarding another AALS Flight,
which took us “over the river and through the woods” to the castle known as Chateau on the
Lake in Branson, Missouri for NALS 59" Education Conference & National Forum, The four of
us were honored to join with other AALS members (19 total from AALS) and NALS members
from across the United States.

Money, money, money...you know how much I love money. We hosted another Pampered Chef
FUNdraiser at the home of Cheryl Summerhill, where we ate some really great food, had lots of
laughs, and increased our treasury. We always enjoy it when Cheryl opens her home to us.

To my many AALS friends, | wish you a very Merry Christmas and Happy New Year.
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What do these
items have in
common?

Hula Skirts
Palm Trees
Tribal Hut
Luau
Magnum Pl
Paradise
DonHo and a
Tribal Meeting

IT’S THE

2011 AALS
ANNUAL MEETING AND
EDUCATIONAL CONFERENCE

April 29-May 1, 2011
Searcy, Arkansas

Registration forms with all
the details will be forthcoming.

Mark these dates on
your calendar NOW!!!

You won’t want to miss one minute of
this exciting weekend of events!

Host Chapter:
White County LSP




Resolution Acknowledging
Cathy Underwood
As the Grand Award Winner of the
Delmar Cengage Learning
Excellence in Teaching Competition

The American Association for Paralegal Education (AAfPE) has been in
existence since 1981 and is the only national organization serving paralegal
educators and institutions that offer paralegal programs. We presently have more than 470
members. AAfPE member schools currently enroll over 45,000 students and have nearly
250,000 graduates. AAfPE acts as the national resource for paralegal education. As the
national group representing paralegal educators, AAfPE has sought to foster quality paralegal
instruction in all its member institutions. To improve paralegal education, AAfPE has created
model curricula and model syllabi and has analyzed effective ways to use technology to provide
distance education through video and web-based instruction.

AAFPE recognizes that at the core of the paralegal education process is an effective teacher
who has dedicated his or her professional life and career to helping students learn the essential
skills and develop the qualities essential for employment as a paralegal in the modern legal
environment. In recognition of the continued need for excellence in instruction, Delmar
Cengage Learning has generously sponsored the annual Delmar Cengage Learning
Excellence in Teaching Competition.

Cathy Underwood has demonstrated exemplary teaching skills by being the Grand Award
Winner of the Delmar Cengage Learning Excellence in Teaching Competition held in
Indianapolis, Indiana, October 28, 2010. In appreciation of and in recognition for outstanding
teaching skills, the Board of Directors of the American Association for Paralegal Education
hereby adopts this formal resolution recognizing Cathy Underwood for this significant
accomplishment.

Dated: Indianapolis, Indiana, October 28, 2010

(Signed by the President, American Association for Paralegal Education)
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NALS OFFERS MORE EDUCATION THAN YOU CAN IMAGINE!

NALS listened and made significant adjustments in the amount of education offered to
members. The schedule for the 2011 Educational Conference in Cincinnati has been changed
based on research conducted by the NALS Think Tank. This research focused on what you,
the members, want, as well as what the industry requires (see the following article "What Have
We Learned About You?"). NALS is increasing the number of CLE hours available in Cincinnati
next October by offering education in four core areas of law identified by the Think Tank's
research:

Litigation/Civil Law
Corporate Law

Estate Planning/Family Law
General Law

This change will increase the potential for your law firms to cover your costs based on the
significant increased number of CLE hours offered specifically in your area of law. Start
planning now for the 2011 NALS Education Conference at the Hyatt Regency Cincinnati on
October 12-16, 2011. When NALS' members speak—NALS listens!

What Have We Learned About You?

By Jay Moore, NALS Communications Manager

As many of you know, NALS...the association for legal professionals has put together a
Think Tank of individuals to evaluate the association and the profession to ensure that the two
are aligned in the most efficient way possible. As part of the process, NALS seeks to learn what
you want from it and will adjust its programs so you are getting the most out of your
membership.

Recently, the NALS Think Tank surveyed 500 legal professionals online to gather
information about their careers and involvement in professional associations. NALS is already
using these findings to move forward by offering more CLE sessions included in your dues and
increased CLE opportunities at the 2011 NALS Education Conference and National Forum. It is
also focusing these additional CLE sessions on the areas of law in which you work. NALS will
begin offering CLE tracks focused on the areas of law that were proven to be the most
applicable to our membership and the industry.

We were able to narrow the fields of law to four general areas, with additional sub-areas
that are more specific. The idea is not to have a group for each and every area of law, as we
would not be able to efficiently service each of those groups in a way that would be beneficial to
you. Instead, the idea is to give the NALS Education Committee some guidance and focus on
the legal areas in which many of you work. NALS’ programs will offer more specific and targeted
education with a greater impact on your career. The broad areas of law that we will be focusing
on are: Civil Litigation, Corporate Law, Estate Planning/Family Law, and General Practice.
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The results of our survey showed that nearly 40% of respondents worked in litigation,
with another 20% working in civil law. By grouping the areas of law that fall under corporate
focus, we are targeting another 34% of respondents. Estate planning and family law areas,
which have been grouped together, made up another 51%. The remaining specialty areas of
law were added to a general practice group, allowing NALS the flexibility to offer education in
many other areas of interest. Note that in designing the survey, we were aware that many legal
professionals work in more than one area of law and so we allowed respondents to select
multiple responses. This is why the results total more than 100%.

Identify the specialty area of law you work in the most. You may select
more than one but please try to limit your responses to those you value
the most.

39% MM Litigation
22% mm Civil
16% MMM Real Estate

Estate Planning,
14% W T st and Probate

14% WM Family and Domestic

13% MM Corporate and Securities

12% WM Personal Injury

8% WM Insurance

7% WEE Employment

7% WM Medical Malpractice
W All Other Responses

Aresounding 82% of respondents told us they value a professional association’s relation
to their profession and career. Approximately 60% responded that the number one thing they
looked for in an association was overall education value. These overwhelming responses
indicate to us that combining a greater education value with focused career-enhancing topics
will result in a greater benefit from NALS membership dues.
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When surveying the job titles of the respondents, we learned that 53% were paralegals,
23% were legal assistants, and 17% were legal secretaries. One area of concern was the 6% of
respondents who are currently unemployed. NALS will continue to assist those that are
unemployed through the NALS Career Center (careers.nals.org) and will continue to offer the
dues waiver for those members who are unemployed at the time of their renewal. NALS
understands the tough economic times and we will do everything that we can to assist our

members who may be struggling.

What is your current job title?

53% WM Paralegal

22% WM Legal Assistant

17% WM Legal Secretary
1% WM Legal Administrator
7% WM Currently Unemployed
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We were happy to learn that nearly 35% of respondents have been in the legal field for
more than 25 years, which shows how dedicated you are to your careers. We also learned that
60% volunteer for local or national charitable organizations, which tells us that you are
interested in making a difference in your communities. NALS will continue to foster relationships
with national charities to help provide you with opportunities to provide an impact on society.

How long have you been in the legal field?

4

4% WM Student
11% WM 1-5years
25% W 6-15 years
26% WM 16-25 years
34% WM more than 25 years
<1% WM Retired

The NALS Think Tank will continue to monitor the industry and recommend areas of
improvement for the association. If you have any recommendations, please send an email to
thinktank@nals.org. We will review your message and see what we can do to investigate further
ways we can better serve you.
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CLE Section

Multigeneration Planning

by: Karen Reagler Attorney, Baim Law Firm
Submitted by Marie Schoenfeldt, PLS, CLA
Garland County LSP

Many wills and trusts leave inheritances
outright to children. But a parent can
provide a child with a lot more benefits, both
tax-wise and otherwise, if the child’s
inheritance is held in a trust.

Parents can do something for their
children that the children cannot do
themselves: make their assets more
valuable by protecting them from taxation
while also protecting them from future
events such as failed marriages, lawsuits,
and bankruptcies.

Sometimes referred to as multi-generation
planning, the strategy involves the use of
specifically drafted trusts that provide funds
for a beneficiary’s health, education,
maintenance, and support, but do not get
taxed for estate tax purposes when the
beneficiary dies. These trusts can be
controlled and accessed by the beneficiary
for almost unlimited purposes, while still
providing protection.

The economic benefits to the family from
the use of lifetime trusts and multi-
generation planning could be astronomical.
With estate tax rates that range from 37 to

39

55 percent, you can imagine the increase in
a sum of money held in a trust if it can
completely escape taxation for an extra
generation (about thirty years).

The child can be the sole beneficiary of
her trust for her entire lifetime. She can
receive all income generated from the trust
each year, and spend it on anything she
wants. She can also receive distributions
from the principal of the trust for her health,
education, maintenance and support.

The child can be the Trustee of her own
trust. This means she decides how the trust
property is invested, and she determines
what is necessary for her health, education,
maintenance and support. For better asset-
protection benefits, she should have a Co-
Trustee appointed to serve with her.

Multi-generational planning can preserve
and protect the family wealth while providing
an opportunity for the family to work
together.



You Have The Right
By: Marie Schoenfeldt, PLS, CLA
Garland County LSP

The seams on the coat you just purchased are not properly stitched...that fancy cell phone is not
doing what it is supposed to do...your new microwave burns the food. What do you do? As a
consumer you have the right to expect quality products and services at a fair price. How do you
go about correcting these problems? Following are some tips from the Consumer’s Resource
Handbook. (A copy of the Handbook may be obtained by writing to your Consumer Information
Center.)

Before you complain to a company be sure to identify the problem and do what, if anything, you
can to resolve it. Then decide what you think is a fair settlement - get a full refund, have the
product repaired, or have the product replaced. (Saving these documents will also help if you
product has been recalled.)

Keep complete written records - sales receipts, repair orders, warranties, cancelled checks,
written contracts. These will assist you in proving your complaint and may help solve the
problem.

Contact the seller (or service representative). Go over the problem, listen to the possible
remedies. If you get no acceptable response, seek assistance from the manager or owner.
Reduce these transactions to writing and place them with your other records.

If you are dealing with a national company, address your letter to the manager of the consumer
complaints department or the president of the company (be sure and keep a copy of all your
correspondence). If you have a toll free number, place the call. (Hopefully, after listening to the
menu, you will be able to connect to the right representative.) If oral promises are made but you
receive nothing within a week or so, write a letter. Written complaints receive much more
attention than phone calls.

Always be courteous and reasonable, never angry or threatening, either in person or in your
correspondence. That will only hold up any responses and you may be told that they will do
nothing. Do what you can to help solve the problem, not aggravate it.

Still failing to have your complaint resolved, contact the Better Business Bureau, a Government
Agency, Trade Association or other source of assistance, giving them a complete history and
copies of all documents and correspondence you have. Never send the originals.

Being a responsible consumer will help you solve any consumer product complaints.
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Sounding Board
By: Marie Schoenfeldt, PLS, CLA
Garland County LSP

Although a small group, our “Sounding Board” was a great success. Following are some of the
items/ suggestion/problems/solutions we discussed.

Callers will often get frustrated dealing with “phone trees.” Just how many “push number ----“ do
we want to deal with? However, when the information is complete and concise, dealing with this
problem is not quite so irritating. The solution in your office is to make sure your “phone tree”
sets out exactly what is needed and is clearly understood and easily followed by the average
caller. Too many “push number ---“ gives the caller an “| give up” attitude and he or she will
possibly call another law office.

And that brings up voice mail. Some attorneys prefer and like voice mail and will handle their
own quite well. Others refuse to subject themselves to another automated piece of equipment
and want their support staff to listen to the calls and relay any important information to them.
You can assist in your law firm’s voice mail system by reviewing each attorney’s preference,
and make sure the corresponding support staff understand what is to be done. Additionally,
when a new client calls, he or she should be given the choice of leaving a voice message or
giving the message to the receptionist. Or, if the standard procedure in your law firm is to
transfer the client to that attorney’s legal assistant, then do so. Emphasis is placed on handling
each client’s phone call with professionalism and accuracy.

Again, concerning phone calls, no matter how you feel when answering the phone, there must
be a “smile in your voice”. You have made calls many times and the person who answers
sounds mean and hateful, bored, or has an “l don’t want to be bothered” attitude. Keep your
personal feelings out of your phone voice. Whether on the phone or in person, you must
convey a sincere “may | help you” attitude.

Many times the task of filing is delegated to the “youngest” person on the staff. You must be
confident that that person will perform the task with care and responsibility. Many clients have
more than one matter being handled by your attorney giving cause to make sure documents are
in the correct file and can be located immediately. With most businesses now saving their
documents electronically, the filing system must also be set up where authorized personnel may
access them when needed.

Calendaring was discussed at length. Linda Graves, CLA indicated they use Time Management
software and explains the program as follows:

In the legal practice it is crucial that all dates are calendared in order to ensure all
court appearances are made and all deadlines are met.

Our office uses the database Time Matters. Time Matters is a database in which
we maintain all of our client information, dates, documents, etc.

My method of calendaring any event or deadline is that upon receipt of
notification of a court date or deadline, | immediately place the information on our
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calendar in Time Matters. When | calendar a court date | put as much
information in as possible. | put the date, time, name of the court, name of the
judge and what is being heard at that time (i.e. trial, jury trial, hearing, all day
hearing, two hour hearing, and hearing on motions). | try to put in as much
information as | can so that when the attorney looks at his calendar he knows
exactly what is scheduled for that day.

Time Matters also has the ability to set repeating dates, so when there is a
deadline for briefs, replies, responses to motions or discovery, | always enter the
deadline on the date of the deadline and | also set reminders of the deadline by
using the repeat feature to remind myself or the attorney of an approaching
deadline.

When scheduling any event, appointments, court dates or deadlines, on the
calendar, Time Matters also allows you to link all calendared events with the
client, so when a client calls in and inquires about his court dates you are able to
click on the “related” tab and see all calendared events for that client.

Every assistant and office has their own method of calendaring, but Time Matters
has been a very effective way for our office to maintain all dates concerning our
clients.

It was emphasized that accurate calendaring is essential to ward off malpractice suits, keeping
the attorney and the client updated on trial dates, deadlines, due dates of various documents,
etc. Linda indicated that many courts now have electronic filing and the support staff needs to
know how to scan, set up a pdf file and electronically transmit it to the court.

Dana Myers, Certified Paralegal discussed her law firm’s newest phone system called “Shortel”
and submits the following:

Our Firm recently switched from an analogue phone system to Shoretel, a
software driven system. We could not be happier with the change. It was a
major expense, but well worth it. Some of the advantages are as follows:

1. It has drastically cut our costs for long distance phone calls since all offices
are connected. To reach another office, you simply dial the party’s extension
number;

2. We are able to transfer calls from one office to another with just a few clicks of
a mouse;

3. The support staff is able to see who is calling on their computer screens. If
one of them recognizes the client’'s name then the staff assisting with their
case can pick up the line;

4. Transferring phone calls to attorneys and support staff in our office is just as
easy as transferring calls to our other offices;

5. The software shows who in the office is on another line or available to take a
call; and

6. The software shows calls made and received with caller ID information as well
as time and date.
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If anyone is interested in viewing our phone system at work, feel free to contact
me at the Baim Law Firm

We discussed the problem of getting clients to sign and return documents when asked and
especially taking the time to answer questions, whether just general questions by your attorney
or interrogatories posed by opposing counsel. It was suggested that the support staff might
answer some of the interrogatories from information in the file prior to sending them to the client
with the request that the client look them over, answer those he or she can answer, and set up
an appointment for him or her to come in and finalize them. If asking a client to return a
document, always include a postage prepaid envelope.

Another problem under discussion was making sure the clients don’t overhear you or your
attorney talking to another client or about another client. Nothing is more embarrassing than to
have a client approach you outside of the office and ask about another client.  If there is a
problem, discuss it with your attorney and make suggestions on how to correct the situation.

Sharing offices is not easy. Especially if one of those sharing your office or is close to your
office speaks loudly and/or has personal calls continually throughout the workday. If your
position in the office is to personally handle the situation, speak to the offending support staff,
and, if all else fails, report to your attorney. Sometimes a situation will arise where the client is
carrying on a lengthy conversation with the receptionist. It may be that a polite chat with the
client will suffice. Remember, if it is necessary to speak with your attorney about these types of
problems, have some suggestions ready.

A discussion regarding office procedures indicated that law firms need and should have written
office procedures covering all aspects of the office, from vacation times, holidays, pay scales,
and instructions for each particular position in the office from receptionist to paralegal. Some
offices rely on “it's always been done this way” to making up rules as problems arise. However,
written procedures will assist in helping the support staff and will assist the attorney if certain
situations arise that have not been confronted in the past.
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